
 

 
 

 

Attention: Legal Requestor 

Expert MRI has forged a new partnership with Clearpath, the leading national platform for records, billing, and 

diagnostic image fulfillment! Given our long-term experience working with you, we are committed to helping alleviate 

the challenges we collectively face daily. To reduce our collective challenges around mailing CDs, email, calls, faxes, our 

team will be utilizing the Clearpath platform to digitize the entire process. 

Access to radiology imaging, radiology reports, billing statements, and medical records for our 

facilities should be directed through Clearpath’s platform effective March 4, 2026. 

Platform Process: 

• If you are an existing Clearpath user, you do not need to do anything. If your organization needs accounts for 

employees who do not have Clearpath accounts, follow the instructions below. 

• If you are new to using Clearpath, please request accounts for those who need to request records (instructions 

below). 

• As part of the setup, your organization will need to set up payment. 

• Your facility will have real-time visibility into request status, invoicing, and payment by using Clearpath. 

• All status is accessible through the Clearpath portal. No other follow-up should be necessary via phone, email 

or physical mail. 

• This is only for new requests. Previously made requests we are working on and you do not need to resubmit 

anything that has already been submitted. 

Benefits Accrued to your organization & Expert MRI: 

• Reduce labor costs • Real-time visibility into status, invoicing, and payment 

• Reduce shipping costs and delays • Environmentally friendly 

• Reduce fulfillment and delivery time • Eliminate driving, physical pickup and delivery 

• Receive all radiology records digitally 

 

What you need to know: 

• Security: Clearpath has been vetted and meets HIPAA & SOC2-TYPE 2 standards. 

• Turn-around-time: Reduces delivery of films and records down to a few days. 

• Program Effective Date: Please direct requests to Clearpath effective March 4, 2026 

Next steps: 

1. Go to https://prod.myclearpath.com/login and click the “Request account” button. When completing the request 

form, please ensure all fields are filled in completely. This includes providing your first and last name, your 

company email address and all other required information. New account requests can take up to 48 hours to be 

created. An email with login information will be received when the account is created. 

2. Please note that this message was sent from a no-reply address. For any questions or assistance, contact our 

team at support@myclearpath.com. 

 

As part of this transition to Clearpath, please note that effective March 4, 2026, all new medical record, billing, and 

imaging requests for ExpertMRI must be submitted through the Clearpath platform. As of this date, requestors should no longer 

submit new requests through Axiom Professional Services, Inc. for these facilities. Requests submitted through previous 

https://prod.myclearpath.com/login
mailto:support@myclearpath.com


platforms after the effective date may not be processed and could result in delays. Any requests submitted prior to the 

effective date will continue to be fulfilled through the original platform and do not need to be resubmitted. 

Thank you and best regards, 

ExpertMRI 

611 Anton Boulevard Suite 850 

Costa Mesa, CA 92626 

 

Location Name Location Address 

ExpertMRI - Bakersfield 9802 Stockdale Hwy #106a 

Bakersfield, CA 93311 

ExpertMRI - Bellflower 9500 Artesia Blvd. 

Bellflower, CA 90706 

ExpertMRI - Culver City 9832 Venice Blvd. 

Culver City, CA 90232 

ExpertMRI - Fullerton 301 W. Bastanchury Rd. #130 

Fullerton, CA 92835 

Expert MRI - Glendale 1451 East Chevy Chase Drive Ste 102 

 

Glendale, CA 91206 

ExpertMRI – Huntington Beach 17772 Beach Blvd 

 

Huntington Beach, CA 92647 

Expert MRI - Newport Beach 301 Bayview Circle # 105 

 

Newport Beach, CA 92660 

ExpertMRI - Riverside 4381 Brockton Ave. 

 

Riverside, CA 92501 

ExpertMRI - San Diego 5395 Ruffin Rd. Ste. 100 

 

San Diego, CA 92123 

ExpertMRI - San Gabriel 438 W. Las Tunas Drive 

 

San Gabriel, CA 91776 

Expert MRI - Santa Ana 3731 South Plaza Dr. 

 

Santa Ana, CA 92704 

ExpertMRI – Sherman Oaks 4911 Van Nuys Blvd. #103 

 

Sherman Oaks, CA 91403 

ExpertMRI - Sun Valley 9375 San Fernando Rd. 

 

Sun Valley, CA 91352 



Expert MRI - Torrance 3440 Lomita Blvd. Ste 151 

 

Torrance CA 90505 

Expert MRI - Vernon Ave Los Angeles 231 W Vernon Ave. Ste 111 

 

Los Angeles, CA 90037 

Expert MRI - Wilshire Blvd Los Angeles 5757 Wilshire Blvd. Ste 8 

 

Los Angeles, CA 90036 

Expert MRI - Winnetka 7111 Winnetka Ave. Ste 16 

 

Winnetka, CA 91306 

 
 

Additional Information 
 
We do not receive subpoenas at our physical locations. Please submit your request to Clear Path for further processing. 
 
We no longer work with Axiom Professional Services if the subpoena has their address or name listed as the entity 
the subpoena will be rejected. 

The address listed on the subpoena should be the address the patient was treated at and the entity served 
should One Source Medical Diagnostics, the designated custodian of records. Alternatively, it may be amended 
to correctly reference the "custodian of records for Expert MRI." 


